
Training for a Recall, Communicating Under Fire
April 2-4, 2008
Hilton Phoenix Airport Hotel
Phoenix, AZ
Program Agenda 
April 2, 2008 – Recall Training
9:00 a.m. – 9:30 a.m.
Welcome & Introductions

Grand Ballroom Three, Hilton
Speakers: Amy Philpott, VP Marketing & Industry Relations, United Fresh Produce Association

David Gombas Ph.D., SVP Food Safety & Technology, United Fresh Produce Association

9:30 a.m. – 10:30 a.m. 
Traceability and Recalls, FDA Expectations & Perspective

Grand Ballroom Three, Hilton
Speaker: U.S. Food and Drug Administration
10:30 a.m. – 11:30 a.m.
Recalls – Limiting Your Liability

Grand Ballroom Three, Hilton
Speaker: David Durkin, Olsson, Frank & Weeda, P.C.

11:30 a.m. – 11:45 a.m.
Break 
11:45 a.m. – 12:15 p.m. 
Intro to Traceability
Grand Ballroom Three, Hilton
Speaker: David Gombas Ph.D., SVP Food Safety & Technology, United Fresh Produce Association

12:15 p.m. - 1:15 p.m. 
Lunch

Queen Palm Courtyard, Hilton

1:15 p.m. – 2:15 p.m. 
Traceability Training Exercise

Grand Ballroom Three, Hilton
Speaker: David Gombas Ph.D., SVP Food Safety & Technology, United Fresh Produce Association

2:15 p.m. – 3:00 p.m. 
Components of a Crisis Management Plan

Grand Ballroom Three, Hilton
Speakers: Jim Mulhern & Lisa Watson,

Watson & Mulhern LLC

3:00 p.m.  – 3:15 p.m.
Break

Grand Ballroom Three Foyer, Hilton

3:15 p.m. – 4:30 p.m. 
Components of a Crisis Management Plan

Grand Ballroom Three, Hilton
Speakers: Jim Mulhern & Lisa Watson,

Watson & Mulhern LLC

April 3, 2008 
8:30 a.m. – 9:00 a.m.
Continental Breakfast 





Grand Ballroom Three Foyer, Hilton
9:00 a.m. – 9:30 a.m.
Recap of Day 1 / Applying the Principles




Grand Ballroom Three, Hilton
Speakers: Amy Philpott, VP Marketing & Industry Relations, United Fresh Produce Association

David Gombas Ph.D., SVP Food Safety & Technology, United Fresh Produce Association
9:30 a.m. –12:00 p.m. 
Crisis Exercise 

Kachina, Hilton
Ocotillo, Hilton
12:00 p.m. – 1:00 p.m. 
Lunch


Queen Palm Courtyard, Hilton
1:00 p.m. – 2:00 p.m. 
Crisis Exercise Reports




Grand Ballroom Three, Hilton
2:00 p.m. – 2:45 p.m. 
Product Recall Case Study 
Grand Ballroom Three, Hilton
Guest Speakers:
2:45 p.m. – 3:00 p.m. 
Wrap-up & Closing Remarks
Grand Ballroom Three, Hilton
Speaker: Amy Philpott, VP Marketing & Industry Relations, United Fresh Produce Association

April 4, 2008 - Media Training  
(Separate Registration)
7:30 am – 8:00 a.m. 
Continental Breakfast





Grand Ballroom Three Foyer, Hilton




Media Training Participants
8:00 am –12:00 p.m. 
Professional Media Training





Grand Ballroom Three, Hilton
